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“Pit Stop” is a vehicle service station located in Colombo Sri Lanka. They are planning on 

implementing an Information System to enhance their current organisational activities. They 

provide vehicle maintenance services such as wheel alignment and interior cleaning.  

Initially, the customer can register in the system by filling a form which consists of the first 

name, last name, valid email address, valid mobile number, home address and password. 

Once this information is provided, the user will be granted access to the customer interface.  

After registration, customers are required to enter their email address and password to access 

the customer interface. If the email address or password is invalid, a message will be displayed 

on the login screen. Every time when a customer logs in, appropriate validations are carried 

out and if the credentials are incorrect, necessary error messages will be displayed on the 

login screen.  

Services provided by the organisation can be searched by any user with or without being 

logged into the system. However, if they want to book a service they must be logged into the 

system. Services could be searched by typing in keywords or filtering services via the types of 

services available. Once the customer selects a service, information will be displayed 

regarding the particular service including prices, service limitations etc.  

Registered customers have the ability to book an appointment for any service provided by 

the organisation. The customer needs to select the service type, service date and service time 

in making a booking. Then the system will notify the customer whether a service slot is 

available for the customer’s preferred date and time. If the customer wishes to place the 

appointment, the vehicle number needs to be entered to the system.  An SMS alert containing 

the details of the booking including the appointment id, date and time will be sent to the 

customer after completion of the booking.  

When a customer brings the vehicle for the appointment, service advisers would take down 

the mileage and any special requirements and issue a job card. Sometimes it may be necessary 

to view the previous service records to find details such as when (at what mileage) the gear 
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oil/engine oil change was done and what brand of oil was used etc. The job card needs to be 

signed by the customer in order to give his/her consent to the service. 

Once the service is done, an SMS will be sent to the customer with service and payment 

details. The customer will be given a choice to make the payment using a credit card or pay 

by cash. However, if the customer pays using a “JLM” credit card, a 5% discount will be given 

on the total price. Moreover, once the service is completed, the customer will be notified via 

email to provide feedback for the quality of the service provided. A feedback interface for the 

particular appointment will be visible once all the service processes are completed for the 

given appointment_ id. Then the customer can provide feedback and give a rating for the 

service provided by the organisation.  

The customer interface will also display information about the current appointment and past 

appointments of the particular customer. The customer has the ability to request to change 

the appointment information or cancel an appointment.  

The Manager can generate a set of reports in the areas of service profitability and service 

demand. Further, the Manager can see all the current appointments and make any changes 

if necessary. If the Manager modifies any information regarding a customer appointment, the 

customer will be notified via SMS.  

The Manager has the ability to create, update or cancel the services provided by the 

company.  Moreover, the manager will have access to customer feedback and ratings for all 

the appointments.  
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